UBND TINH HOA BINH CONG HOA XA HOI CHU NGHIA VIET NAM
SOY TE Poc 1ap — Tw do — Hanh phic

86: 641 /SYT-TCHC Hoa Binh, ngay 14  thang 3 nam 2023
VIV huéng trng ngay quyén cua
nguoi tiu dung Viét Nam

Kinh giri: Cac Co quan, don vi truc thudc S¢' Y té Hoa Binh;

Thyc hién Cong van s6 435/SCT-QLTM ngay 28/02/2023 cua S¢ Cong
thuong tinh Hoa Binh vé hudng Gmg Ngay Quyén cia nguoi tiéu ding Viét
Nam 15/3 (nam 2023);

S¢ Y té dé nghi cac co quan, don vi truc thudc thudc S Y té nghién
ctru trién khai thuc hién mét s6 ndi dung nhu sau:

- Pho bién truc tuyén cac quy dinh cua phap luat lién quan dén quyén
cua nguoi ti€u dung trén Website cuia So.

- In va treo bang ron tuyén truyén tai tru s& cua don vi vdi cac ndi

dung:

+ Bao vé quyén loi nguoi tiéu dung 1a trach nhiém chung cua toan xa
hoi.

+ Thong tin minh bach — Tiéu dung an toan.

+ An toan cho nguoi tiéu dung trong céc giao dich truc tuyén.

+ Nguoi tiéu dung c6 quyén duoc cung cip diy du va chinh xac céc
thong tin khi giao dich.

+ Hay bao v€ thong tin cua nguoi ti€u dung.

+ Xay dung méi truong kinh doanh truyc tuyén minh bach, cong bang va
an toan cho nguoi ti€éu dung.

+ Pay manh tiéu dung hang Viét, thic ddy san xuit phat trién.
+ Thuc day san xuét, tiéu dung bén virng.

+ Khong san xuat va ti€éu dung san pham c6 hai cho sttc khée va moi
truong.

+ Kinh doanh lanh manh, tiéu ding bén viing.

+ Nguoi tiéu dung c6 quyén duoc an toan, khiéu nai va bdi thuong.

+ 1800-6838 - Tong dai tu van, hd tro nguoi tiéu dung trén toan qudc.
- Thoi gian: T ngay 10/3/2022 dén ngay 20/3/2022.
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S&'Y té yéu cu cac don vi nghiém tuc trién khai thuc hién./.

Noi nhdn:

- Nhu trén;

-Ban Gb SYT;

- Cac Phong CM SYT;
- Trang TTDT;

- Luu: VT, TCHC.
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